
CV of 
Filip Hensels

Education

HAVO Diploma
CSG Jan Arentsz Alkmaar, 2022

Service representative
Albert Heijn Europaboulevard, Alkmaar
october 2020 - july 2023

Servicedesk agent
Guidion, Amsterdam
july 2023 - january 2024

Apple Specialist
Apple Store, Amsterdam
august 2024 - january 2025

Dedicated student committed 
to excellence in service 
delivery. My approach centers 
on active listening to quickly 
pinpoint the customer's true 
needs, allowing me to deliver 
informed, personalized 
solutions that consistently 
result in positive outcomes.

Amsterdam University of Applied Sciences
september 2022 - present

HBO Communication & Multimedia design

University of the Arts London
january 2025 - june 2025

Minor Immersive Media & Mixed Reality

Work experience

Dutch

English

Languages

Photoshop, Illustrator, Figma

Wordpress

HTML / SCSS / JavaScript

Skills

Creative Conscience
Silver, Conscious Consumption

Awards

- Coding delivered designs
- Developing ideas into designs
- Brainstorming design challenges
- Maintaining websites

Creative Developer
Active Collective, Beverwijk
april - june 2024

Finance officer
Studysociety IAM Core, Amsterdam
october 2024 - november 2025

- Managing finances
- Organising events
- Supporting colleagues
- Making students feel at home

Concept Designer
VR Owl, Utrecht
september 2025 - present

- Creating vibrant concepts for clients
- Designing intuitive user interfaces
- Creating product video’s

fhensels@gmail.com

+31 6 12 06 53 94

filiphensels.nl


